British Waterways Security Arrangements

The Security arrangements at the marina have had to be reviewed, as the British Waterways service locks have proved unsatisfactory and hasps have been thrown away when the locks have broken.  Nine locks have been replaced and all bar one has again been broken and the hasps ‘lost’.  Recent incidents also require some further security measures on the facilities building.

New locks will be fitted on all gates and the facilities building early in the New Year.  These will be Registered Security Locks and all moorers will need to hold a key to have access to Car Parks, Elsan Point, Toilets/Shower and Laundrette.

The ‘registered’ keys will be available from the Marina Reception from 1st January 2005 against a refundable deposit of £30 payable by cash or credit card only.  Cheques cannot be accepted.  The deposit will be refunded only when keys are returned.  Lost or stolen keys will not be refunded.

Pier Security Gates 

Access through the pier security gates will continue to require a pin number to gain access to the narrowboats.

This pin number for the security gates is for our staff and guests use only.

