
LIST OF USEFUL LOCAL AGENCIES 
 

 
 

RUGBY 
 
LOCAL AUTHORITY 
 
Rugby Borough Council  OPENING TIMES 
PO Box 16  Mon – Fri: 9am - 5pm 
Town Hall  www.rugby.gov.uk  
Evreux Way 
RUGBY 
CV21 2LA 
Tel (01788) 533533  (Main switchboard) 
 
 
JOBCENTRE PLUS 
 
JobCentre Plus      The Pension Service   
Kingsforth House      PO Box 7    
44 Albert Street       PRESTON    PR11 2BW 
RUGBY        Tel: 0845 606 0265 
CV21 2TD       Textphone: 0845 606 0285 
Tel (01788) 534000       

OPENING HOURS 
OPENING HOURS      Mon - Fri: 8am - 8pm 
Mon, Tues, Thurs, Fri: 9am - 5pm    www.thepensionservice.gov.uk 
Weds: 10am - 5pm        
www.jobcentreplus.gov.uk 
 
 

ADVICE AGENCIES 
 
Rugby Citizens Advice Bureau  Age Concern in Rugby  
1st Floor, Chestnut House  Claremont Centre 
32 North Street  43 Clifton Road 
RUGBY  RUGBY 
CV21 2AG  CV21 3QE 
Tel: (01788) 541000  Tel: (01788) 552540 
        OPENING HOURS 
OPENING HOURS         Contact Reception 9am  3pm 
Drop-in: Mon, Tues, Weds & Fri: 10am - 2pm    
(no appt necessary)  Information & Advice: (01788) 552542 
Phone advice: Mon, Tues, Weds & Fri: 10am – 4pm   Mon - Fri: 9am - 1pm 
        (ansaphone at other times) 
 
 

OTHER USEFUL AGENCIES 
 
Guideposts Carers Support Service   Rowan Organisation 
44-45 Church Street   (Information and advice for disabled people) 
NUNEATON    CV11 4EJ   (also deals with anyone receiving Direct 
Tel: (024) 7638 5888    Payments, whether disabled or not) 
e-mail: carerssupport@guidepoststrust.org.uk    Tel: 0800 783 1755 
website: www.guidepostswarks.gov.uk  
    
OPENING HOURS    
Mon-Fri: 9am - 4pm 
 
 
 
NB:  This information is correct as of April 2009 


