
 
LIST OF USEFUL LOCAL AGENCIES 

 
SOUTH WARWICKSHIRE 

 

LOCAL AUTHORITIES 
 

Stratford-on-Avon District Council Warwick District Council 
Elizabeth House Riverside House 
Church Street Milverton Hill 
STRATFORD UPON AVON    CV37 6HX ROYAL LEAMINGTON SPA    CV32 5HZ 
Tel: (01789) 267575 Tel: (01926) 410410 (Customer Service Centre) 
 e-mail: contactus@warwickdc.gov.uk  
OPENING HOURS www.warwickdc.gov.uk  
Mon - Weds: 8.45am - 5.15pm  
Thurs - Fri: 8.45am - 5pm CUSTOMER SERVICE CENTRE 
 Mon - Fri: 8am - 7pm 
 Sat: 9am - 1pm 
 

There are Direct One Stop Shops in Kenilworth, 
Warwick, Whitnash and Lillington.  Contact the 
Customer Service Centre for details 

JOBCENTRE PLUS 
 

Jobcentre Plus Jobcentre Plus 
Brandon House Prospect Hill 
Holly Walk St. Stephen’s House 
LEAMINGTON SPA    CV32 4JE REDDITCH    B97 4DP 
Tel: 0845 604 3719 (switchboard) Tel: 0845 604 3719 (switchboard) 
www.direct.gov.uk 
 OPENING HOURS 
OPENING HOURS Mon - Fri: 9am - 5pm 
Mon - Fri: 9am - 5pm  
 
Jobcentre Plus The Pension Service 
Martin Raff House PO Box 7 
Alcester Road PRESTON    PR11 2BW 
STRATFORD UPON AVON    CV37 9DA Tel: 0845 606 0265 
Tel: 0845 604 3719 (switchboard) Textphone: 0845 606 0285 
www.direct.gov.uk www.thepensionservice.gov.uk  
  
OPENING HOURS OPENING HOURS 
Mon - Fri: 8.50am - 5pm Mon - Fri: 8am - 8pm 
 
   
CITIZENS ADVICE BUREAUX 
 

Stratford Upon Avon CAB  Warwick District CAB 
25 Meer Street 10 Hamilton Terrace 
STRATFORD UPON AVON LEAMINGTON SPA 
CV37 6QB CV32 4LY 
Tel: 0844 855 2322 Tel: 0844 855 2322 
www.adviceguide.org.uk www.adviceguide.org.uk 
  
OPENING HOURS OPENING HOURS (Drop-in & Telephone) 
Mon, Tues & Weds: 10am - 4pm Mon: 1pm - 7pm 
Thurs & Fri: 10am - 1pm Closed Tuesdays 
 Weds: 10am - 2pm 
OUTREACH SESSIONS Thurs & Fri: 10am – 3.30pm  
Alcester - Globe House, Priory Road 
Tues: 10am - 1pm (by appt) 
Wellesbourne - Parish Council Office, 2 School Road  
Wednesdays: 10am - 1pm (by appt) 
Southam - Library 
Tuesdays 10am - 3pm (by appt) 
Shipston-on-Stour - Mondays:10am - 1pm (by appt)   
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AGENCIES SPEAKING OTHER LANGUAGES 
 
Satkaar Asian Elders Day Care Services The Sikh Cultural & Sports Community Centre 
Bhajan Aulak Parmjit Nagi 
Sydni Centre 17A/B Queensway 
Cottage Square LEAMINGTON SPA 
Off Marlows Walk, Sydenham CV31 3LZ 
LEAMINGTON SPA    CV31 1PT Tel: (01926) 883129 
Tel: (01926) 315191 e-mail: sccoffice@tiscali.co.uk  
e-mail: satkaar@btconnect.com   
www.satkaar.co.uk   OPENING HOURS 
 Mon - Fri: 9am - 5pm 
  
 
 
OTHER USEFUL AGENCIES 
 
Council of Disabled People, The Rowan Organisation 
Information Service Provides information and advice for disabled 
Room 6, Koco Building people, older people and carers relating to 
The Arches Industrial Estate  Direct Payments and Personal Budgets.  The  
Spon End Warwickshire team has offices in Nuneaton, 
COVENTRY      Rugby, Leamington Spa, and Dordon, near 
CV1 3JQ  Atherstone. Initial contact should be made 
Tel: (024) 7671 2984 through the Information Service at our Head 
e-mail: info@cdp.org.uk or justice@cdp.org.uk   Office: 
www.cdp.org.uk  
  Eliot Park Innovation Centre 
TELEPHONE ENQUIRIES  Barling Way  
Mon - Fri: 10am - 1pm & 2pm - 4pm Nuneaton 
  CV10 7RH 
  Tel: 0845 608 8048 
Guideposts Carers Support Service Minicom: 0800 917 8897 
Advice, information, emotional support carers Fax: (024) 7637 4948 
and groups and training covering the whole of e-mail:  info@therowan.org 
Warwickshire. www.therowan.org 
  
44-45 Church Street  
NUNEATON   
CV11 4AD Age UK Warwickshire (Headoffice) 
Tel: (024) 7638 5888 8 Clemens Street 
e-mail: carerssupport@guidepoststrust.org.uk LEAMINGTON SPA 
website:  www.guidepoststrust.org.uk CV31 2DL 
 Tel: (01926) 458100      
 Mon - Fri: 10am - 4pm 
OPENING HOURS e-mail: karen.biddle@ageukwarks.org.uk and  
Mon - Fri:  9am - 5pm   ho@ageukwarks.org.uk 
  
   
   
  
   
   
  
 
NB:  This information is correct as of March 2012 


